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Abstract 

This paper delves into how AI can be strategically integrated into educational management, with a 

comprehensive exploration of its various applications, benefits, and challenges. By examining AI’s role 

in automating administrative functions, personalizing learning experiences, improving resource 

allocation, supporting teachers, and enhancing student engagement. The study adopted a descriptive 

survey design. The population of the study consist of all educational administrators. The stratified 

random sampling technique was used in drawing 600 educational administrators out of the full 

population which consist of 300male and 300 female drawn from various educational institutes. The 

instruments for data collection were questionnaires constructed by the researcher titled: Leveraging 

Artificial Intelligence in Educational Management (LAIEM). The instruments contained items the 

respondents were expected to indicate their responses on a four-point scale of Strongly Agree(SA), 

Agree(A), Disagree(DA), Strongly Disagree(SD) with nominal values of 4, 3, 2, and 1 respectively. 

Mean statistic and standard deviation were used to answer the three research questions, while the null 

hypothesis was tested using the t-test at 0.05 level of significance. The findings of the studies show that 

leveraging AI in Educational Management is a highly welcomed ideal and effective for efficiency and 

therefor was recommended. 

 

Keyword: Leveraging, Artificial Intelligence, and Educational Management  

 

http://www.ijamps.com/
mailto:mnobizue@gmail.com
mailto:jamesann632@gmail.com
mailto:mbarikujohn@gmail.com
mailto:Dorathynjemanze99@gmail.com


INTERNATIONAL JOURNAL OF ARTS MANAGEMENT AND PROFESSIONAL STUDIES 
E-ISSN: 2814-0389, ISSN: 2814-0370 

VOL. 5, ISSUE 2, 2025 
AVAILABLE ONLINE: www.ijamps.com 

 

322 
 

 

 

Introduction 

Educational management serves as the foundation of academic institutions, encompassing the critical 

processes of coordinating resources, managing staff, and designing curricula to provide high quality 

education. The effectiveness of educational management directly impacts student achievement, 

institutional performance, and long-term sustainability. However, as educational systems worldwide 

face increasingly complex challenges such as growing student populations, intensifying global 

competition, rapid technological advancements, and shifting pedagogical demands the need for 

innovative solutions has never been greater. In this context, the adoption of Artificial Intelligence (AI) 

presents a transformative opportunity for academic institutions to streamline operations, enhance 

learning experiences, and optimize outcomes across all levels of education.AI, which refers to systems 

and technologies capable of simulating human intelligence and performing tasks traditionally requiring 

human cognition, has the potential to revolutionize educational management. According to Obizue 

(2017),by leveraging AI, educational institutions can optimize a range of activities, including 

administrative tasks, resource allocation, and teaching methodologies. These AI applications extend 

from automating routine administrative processes to enabling highly personalized learning experiences 

for students, addressing the diverse needs of individual learners, and ultimately improving educational 

quality. The growing capacity of AI to analyze large datasets and make data-driven decisions also 

opens up opportunities to better predict and address challenges in student performance, engagement, 

and retention. 

 

This research aims to explore the wide-ranging applications and potential benefits of AI within the field 

of educational management. In doing so, it will examine how AI can be strategically employed to 

enhance operational efficiency, improve learning outcomes, and foster a more inclusive educational 

environment. Key areas of exploration include administrative automation, resource optimization, 

personalized learning, and real-time student support. Through these areas, the researchers will highlight 

how AI can help educational institutions overcome their most pressing challenges while also preparing 

for future demands.Furthermore, while the benefits of AI are numerous, the researchers will also 

address the challenges and ethical considerations that accompany its implementation. The introduction 

of AI into educational management brings forth critical concerns, particularly related to data privacy, 
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equity in access, the potential for algorithmic bias, and the impact of AI on the roles of educators. It is 

essential to ensure that the deployment of AI technologies is done in a manner that is both responsible 

and ethical, promoting fairness and transparency while maintaining the integrity of human-centered 

education. 

In summary, this research provides a comprehensive examination of AI’s role in educational 

management, considering both its vast potential to drive positive change and the necessary safeguards 

to ensure that its integration benefits all stakeholders. By focusing on AI’s ability to improve 

efficiency, inclusivity, and overall educational outcomes, it also seeks to contribute to a deeper 

understanding of how educational institutions can harness the power of AI to navigate the evolving 

landscape of modern education. 

 

 

The Role of AI in Educational Management 

1. Administrative Automation 

One of the most immediate and impactful applications of AI in educational management is the 

automation of routine administrative tasks. Tasks such as student admissions, scheduling, grading, and 

attendance tracking consume significant time and effort from educational administrators. AI tools like 

chatbots and intelligent systems can simplify these processes, ensuring greater accuracy and 

efficiency.For example, AI-powered chatbots can be deployed to handle common student inquiries 

regarding admission requirements, exam schedules, and course registration (Levy & Yates, 2020). 

Additionally, machine learning algorithms can analyze student data to predict potential issues related to 

academic performance, course selection, and enrollment trends. By identifying students at risk of 

underperforming early on, administrators can intervene proactively to offer support and improve 

retention (Pardo &Kloft, 2019). AI can also optimize the scheduling of classes and faculty workloads, 

ensuring that resources are allocated in the most efficient way (Snyder & Hite, 2018).These AI-driven 

administrative tools not only reduce the manual workload of administrators but also free up valuable 

human resources for more strategic activities. The result is a more responsive educational system that 

better serves both faculty and students. 

2. Personalized Learning and Adaptive Curriculum Design 

AI enables a personalized approach to learning, moving away from the traditional one-size-fits-all 

method. Adaptive learning platforms, powered by AI, can adjust instructional content to the unique 
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needs, strengths, and weaknesses of individual students. This personalized approach ensures that 

students receive the right level of challenge and support, helping to prevent disengagement caused by 

overly difficult or repetitive content.In educational management, AI can also play a pivotal role in 

curriculum design. By analyzing aggregated student performance data across regions or demographic 

groups, AI can identify which teaching strategies and materials are most effective for diverse learners. 

These insights can inform curriculum development, leading to evidence-based decisions that enhance 

the learning experience for all students. Furthermore, AI-powered learning management systems 

(LMS) can track student progress in real-time, offering targeted interventions when needed, such as 

personalized tutoring or additional resources.AI’s ability to tailor learning content based on student 

needs enhances engagement, fosters deeper learning, and ultimately improves academic outcomes. 

3. Resource Allocation and Optimization 

In educational institutions, resource allocation is crucial, especially in environments with limited 

budgets. AI-powered systems can analyze data from various sources, such as student enrollment trends, 

faculty availability, and infrastructure use, to optimize the distribution of resources.For instance, AI can 

be used to determine the most efficient use of classroom space, taking into account factors such as class 

size, teacher schedules, and student preferences. Machine learning models can predict enrollment 

trends, helping administrators to better plan for future resource needs, such as the hiring of additional 

faculty or the procurement of educational technology (Baker & Siemens, 2020). By optimizing the 

allocation of resources, AI can help institutions reduce operational costs and ensure that resources are 

used effectively.AI can also enhance the scheduling process by factoring in teacher availability, student 

preferences, and room capacity, ensuring that courses are offered at times that maximize student 

participation and academic success (Snyder & Hite, 2018). This reduces administrative burden and 

creates a more efficient learning environment for both teachers and students. 

4. Teacher Support and Professional Development 

AI not only assists with administrative tasks but also plays a critical role in supporting educators. AI 

systems can analyze classroom data, including student performance and engagement metrics, to help 

identify areas where teachers may need additional support or professional development.For example, 

AI-powered platforms can provide teachers with personalized recommendations on instructional 

strategies based on their students' learning patterns (Popenici& Kerr, 2017). AI can also assist in the 

evaluation of teaching effectiveness by analyzing student outcomes and feedback, providing data-

driven insights that guide professional development initiatives.Moreover, AI-based tutoring and 
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assessment systems can help alleviate teachers' workload by automating tasks such as grading 

assignments and providing immediate feedback to students. By reducing the time teachers spend on 

administrative tasks, AI allows educators to focus on more meaningful aspects of their role, such as 

fostering creativity, critical thinking, and interpersonal skills among students. 

5. Improving Student Engagement and Well-being 

AI can also significantly improve student engagement and well-being. By utilizing AI-driven platforms, 

educators can track students' emotional states, participation levels, and overall engagement in real-time. 

Sentiment analysis tools can help detect signs of stress, anxiety, or disengagement in students by 

analyzing their interactions with learning platforms, emails, and social media posts (Holstein, 2019).For 

instance, AI-based systems can alert teachers or counselors when a student shows signs of distress or 

disengagement, prompting timely interventions such as mental health support or personalized learning 

plans (Cowgill, 2019). Furthermore, AI can recommend relevant extracurricular activities or peer 

support networks to help students build social connections and foster a sense of community within the 

educational environment. 

 

 

Benefits of Leveraging AI in Educational Management 

As educational institutions face increasing demands for efficiency, personalization, and improved 

outcomes, the integration of Artificial Intelligence (AI) has the potential to revolutionize various 

aspects of educational management. The benefits of AI in this domain are profound, ranging from 

administrative automation to enhanced student outcomes. By leveraging AI technologies, educational 

institutions can streamline operations, optimize resource allocation, and create a more personalized and 

responsive learning environment. Below are some key benefits of incorporating AI into educational 

management: 

1. Increased Efficiency 

One of the most immediate and significant benefits of AI in educational management is the ability to 

streamline administrative processes by automating routine and time-consuming tasks. Activities such as 

grading assignments, scheduling classes, tracking attendance, and generating reports often consume 

considerable amounts of time and effort from educators, administrators, and support staff. AI-powered 

systems can automate these repetitive tasks, thereby reducing the administrative burden on staff and 

allowing them to focus on more strategic and impactful aspects of education. For example, AI-based 
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grading systems can assess assignments, quizzes, and exams, offering instant feedback to students 

while allowing instructors to focus on instructional quality and student engagement. Accord to Obizue, 

Oguh&Ogbuoka (2024), AI applications in scheduling can optimize class timetables by analyzing 

various factors, such as teacher availability, room capacities, and student preferences, to create efficient 

and conflict-free schedules. This leads to improved organization and a more efficient use of resources. 

AI also plays a role in automating routine administrative reporting, such as attendance tracking and 

grade reporting, which traditionally require significant manual intervention. By automating these 

processes, institutions can improve responsiveness and ensure that administrative tasks are completed 

more accurately and in less time (Levy & Yates, 2020).In addition, AI systems can detect patterns and 

anomalies in administrative processes, leading to continuous improvements in workflow. Overall, AI’s 

role in increasing efficiency within educational management allows institutions to allocate more time 

and resources to enhancing the quality of teaching and learning, which is the ultimate goal of 

educational systems. 

2. Data-Driven Decision-Making 

Another key benefit of AI is its ability to provide educational leaders with data-driven insights that can 

guide decision-making processes across multiple areas, including resource allocation, curriculum 

development, and student support services. AI can process vast amounts of data related to student 

performance, teacher effectiveness, and institutional resource usage, providing actionable insights that 

enable educational leaders to make informed, evidence-based decisions. This capability is particularly 

valuable in the context of large and diverse educational institutions, where managing and interpreting 

complex data can otherwise be challenging. 

For example, AI can analyze student performance data from a variety of sources, such as assessments, 

attendance, participation in class activities, and even socio-economic factors, to generate insights about 

overall academic progress and identify students who may require additional support. AI-powered 

predictive analytics tools can then forecast student outcomes, such as academic success or the risk of 

dropout, allowing administrators to take timely, proactive measures to address potential challenges 

before they escalate (Davis & Lee, 2020). 

Furthermore, AI-driven data analysis can inform curriculum development by identifying trends in 

student learning preferences and success rates across different subjects. By assessing the effectiveness 

of teaching materials and methods, AI can help educational leaders make more informed decisions 
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about instructional strategies and curricular design. This ensures that educational programs remain 

relevant, effective, and aligned with the needs of students. 

By enabling a more data-driven approach to decision-making, AI empowers educational leaders to 

develop more targeted, effective strategies for improving both operational processes and student 

outcomes. 

3. Personalized Learning Experiences 

AI's capacity to support personalized learning is one of its most transformative applications in 

educational management. Traditional education systems often follow a one-size-fits-all approach, 

where all students are expected to learn at the same pace, regardless of their individual strengths, 

weaknesses, or learning styles. However, AI offers a solution to this challenge by creating personalized 

learning experiences that are tailored to the specific needs, preferences, and abilities of each student. 

Adaptive learning platforms, powered by AI, continuously assess student progress and learning styles, 

adjusting the content, pace, and difficulty of lessons based on real-time data. For instance, if a student 

struggles with a particular concept, the AI system can provide additional practice problems, 

explanations, or alternative instructional materials to help the student master the topic. Conversely, if a 

student excels in a specific area, the system can present more advanced content to keep them engaged 

and challenged. This individualized approach enhances student engagement, promotes deeper 

understanding, and improves learning outcomes by ensuring that students are working within their 

optimal zone of development.Furthermore, AI-powered tools can provide students with real-time 

feedback, helping them track their progress and identify areas for improvement. This continuous 

feedback loop allows students to take ownership of their learning and work at their own pace, 

increasing motivation and reducing feelings of frustration or disengagement.By providing personalized 

learning pathways, AI ensures that each student receives the appropriate level of challenge and support, 

leading to improved academic performance, higher retention rates, and increased satisfaction with the 

learning process. 

4. Cost Efficiency 

In addition to its impact on efficiency and learning outcomes, AI can also contribute to significant cost 

savings in educational management. In environments where budgets are often constrained, educational 

institutions are under pressure to maximize the value of their resources while minimizing unnecessary 

expenditures. AI can help optimize resource allocation by automating administrative tasks and 

streamlining operations. By reducing the time and labor required for tasks such as grading, scheduling, 
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and reporting, AI allows institutions to reallocate staff resources toward more value-adding activities, 

such as teaching and student support.Moreover, AI can improve the efficiency of teaching resources, 

ensuring that class sizes are optimized, teaching staff are appropriately assigned to courses based on 

demand, and classroom facilities are utilized effectively. AI-based systems can analyze enrollment 

patterns, student preferences, and faculty workloads to generate data-driven recommendations for 

optimal scheduling and staffing. This leads to a more efficient use of available resources and a 

reduction in operational costs (Baker & Siemens, 2020). 

The potential for cost savings extends beyond administrative and teaching resources. AI-powered 

platforms can also improve the effectiveness of support services, such as academic advising and student 

counseling, by automating routine tasks like scheduling appointments and tracking student progress. 

This allows counselors to focus on more meaningful interactions with students and provide more 

personalized guidance.Overall, AI's role in optimizing resource allocation and reducing operational 

costs helps educational institutions manage their budgets more effectively while maintaining high-

quality education. 

5. Enhanced Student Outcomes 

The integration of AI in educational management holds great potential for enhancing student outcomes. 

AI technologies, particularly predictive analytics and personalized learning tools, allow for early 

intervention in cases where students may be struggling academically or at risk of dropping out. By 

analyzing patterns in student data, such as attendance, grades, and engagement, AI systems can identify 

students who are at risk and alert teachers, counselors, or administrators so that timely support can be 

provided.For instance, AI can use predictive analytics to flag students who are showing signs of 

disengagement or underperformance, allowing educators to intervene with personalized resources, 

tutoring, or counseling services before problems escalate. This proactive approach to student support 

not only improves retention rates but also helps students reach their full potential academically (Pardo 

&Kloft, 2019). 

Moreover, personalized learning experiences enabled by AI contribute to improved academic 

performance by ensuring that students are working at an appropriate level of challenge. As students are 

guided through content that is tailored to their individual needs, they are more likely to stay engaged 

and achieve better outcomes. Additionally, AI-driven tools that provide real-time feedback and support 

help students overcome learning obstacles more effectively, boosting their confidence and motivation.  

AI's ability to provide personalized, data-driven support plays a crucial role in enhancing student 
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outcomes, promoting academic success, and fostering a supportive learning environment for all 

students. 

 

Challenges and Ethical Considerations 

While the potential benefits of Artificial Intelligence (AI) in educational management are significant, 

its integration into educational systems is not without its challenges and ethical concerns. As AI 

becomes increasingly embedded in the day-to-day operations of educational institutions, careful 

attention must be given to the potential risks and implications. These include data privacy and security 

concerns, equity and access issues, resistance from educators, and the ethical implications of AI’s 

decision-making processes. Below, we explore each of these challenges and the considerations that 

must be addressed to ensure AI’s responsible and equitable implementation in education. 

1. Data Privacy and Security 

One of the most pressing challenges in the integration of AI into educational management is the 

protection of sensitive student data. Educational institutions collect vast amounts of personal 

information, ranging from academic records to behavioral data, all of which are crucial for AI systems 

to function effectively. However, the increased reliance on AI raises significant concerns about the 

security of this data and its potential misuse. Educational institutions are legally bound to protect 

student information under laws such as the Family Educational Rights and Privacy Act (FERPA) in the 

United States and the General Data Protection Regulation (GDPR) in the European Union, which 

outline strict guidelines for the handling and storage of student data. 

AI systems that process this data must be equipped with robust cybersecurity measures to protect 

against data breaches, cyberattacks, or unauthorized access. Additionally, there must be strict protocols 

in place to ensure that only authorized personnel have access to sensitive information. This includes 

encryption technologies, access controls, and data anonymization techniques to safeguard privacy. 

Equally important is the need for ethical policies surrounding the use of student data. Institutions must 

foster transparency and trust with students, parents, and educators by clearly outlining how their data 

will be collected, stored, and used. This means informing stakeholders about the purpose of AI systems, 

the types of data being collected, and the extent to which AI will impact decision-making in 

educational settings. The goal should be to ensure that data use aligns with ethical standards and that 

students’ privacy rights are respected (Dastin, 2018).Moreover, AI systems must be regularly audited to 

ensure that they comply with data protection laws and that no unintended data leaks or misuse occur. 
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Without proper oversight, the risks to student privacy could undermine the trust necessary for AI 

systems to be fully integrated into educational practices. 

2. Equity and Access 

AI has the potential to significantly enhance educational equity by providing personalized learning 

experiences and better resource allocation. However, the implementation of AI also raises concerns 

about equity, particularly regarding students from disadvantaged backgrounds. One of the most 

prominent challenges in this area is the digital divide the gap between students who have access to 

advanced technologies and those who do not. For AI systems to be truly transformative, they must be 

accessible to all students, regardless of their socio-economic status. 

The digital divide means that students from lower-income families may not have access to the 

necessary technological infrastructure, such as high-speed internet, personal computers, or even the 

appropriate software needed to benefit from AI-driven learning platforms. Moreover, in rural or 

underserved regions, schools may not have the resources to implement AI tools effectively, leaving 

certain student populations at a disadvantage. 

To address this issue, educational institutions must ensure that all students have equal access to the 

benefits of AI by providing the necessary hardware, internet access, and technical support. This may 

involve offering subsidies for students from lower-income families, setting up community centers or 

public libraries with access to technology, and ensuring that AI platforms are compatible with a wide 

range of devices, including those with lower processing power.Furthermore, AI systems must be 

designed to be inclusive, catering to the needs of diverse learners. This includes ensuring that AI tools 

are accessible to students with disabilities by incorporating features such as text-to-speech or voice 

recognition capabilities. It also involves designing learning platforms that can accommodate different 

learning styles and cultural contexts, ensuring that all students regardless of background have the 

opportunity to thrive. 

3. Teacher Resistance 

Despite the vast potential of AI to enhance educational practices, one of the significant barriers to its 

successful implementation is resistance from educators. Many teachers and school staff express 

concerns that AI could replace their roles, diminish their autonomy, or render their skills irrelevant. The 

fear of obsolescence is a common response to technological change, and in the context of education, 

this resistance can be particularly strong, as teaching is deeply rooted in human connection and 

expertise.o overcome this resistance, it is essential to position AI as a tool that supports and augments 
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the capabilities of human educators, rather than replacing them. AI should be seen as an assistant that 

can handle repetitive administrative tasks, such as grading, attendance tracking, or lesson planning, 

allowing teachers to focus more on student interaction, pedagogy, and the emotional aspects of 

teaching.Clear communication is key to alleviating concerns about AI. Educational leaders must 

emphasize the role of AI in enhancing the effectiveness of teachers, not diminishing it. Additionally, 

professional development programs should be implemented to help teachers become comfortable with 

AI tools and understand how they can be used to support personalized learning and improve student 

outcomes. By fostering a culture of collaboration between AI and educators, schools can ensure that AI 

becomes an integral part of the educational process, empowering teachers to be more effective in their 

roles (Schwartz, 2021). 

4. Ethical Implications 

AI systems in education, like any data-driven technology, come with the potential for ethical concerns, 

particularly around fairness and bias. AI algorithms learn from data, and if the data used to train these 

systems is biased or incomplete, it can result in discriminatory outcomes. For example, if an AI system 

is trained on historical data that reflects societal biases such as gender or racial stereotypes it may 

perpetuate these biases when making decisions about student performance or resource allocation.This 

issue becomes particularly critical in educational settings, where biased decision-making could have 

serious consequences for students’ academic opportunities and future success. For instance, an AI 

system used for predicting student outcomes might unfairly flag certain demographic groups as more 

likely to underperform, leading to lower expectations, fewer opportunities for intervention, and 

potentially reinforcing existing inequalities.To mitigate these risks, it is crucial for AI systems to be 

designed with fairness, transparency, and accountability in mind. This includes ensuring that AI 

algorithms are regularly audited for bias, that the data used to train AI systems is representative of 

diverse student populations, and that decision-making processes are explainable to educators, students, 

and parents. Transparent algorithms that provide clear rationales for their decisions can help to build 

trust in AI systems and ensure that they are being used ethically.In addition, AI systems should be 

continuously monitored to detect and correct any biases that may arise over time. This involves 

maintaining a commitment to fairness and equity, and making necessary adjustments to AI models to 

ensure that they do not inadvertently reinforce harmful stereotypes or systemic inequalities (O'Neil, 

2016). 
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Research Objectives: 

This research aims to investigate the impact of Leveraging Artificial Intelligence in Educational 

Management. Specifically, the study seeks to; 

1. Determine the roles of AI in Educational Management. 

2.  Ascertain the benefits of leveraging AI in Educational Management. 

3. Determine Challenges and Ethical Considerations in leveraging AI in Educational Management. 

Three research questions were posed to guide the study viz; 

1.What are the roles of AI in Educational Management? 

2. What are the benefits of leveraging AI in Educational Management? 

3. What are the Challenges and Ethical Considerations in leveraging AI in Educational Management? 

 

Hypothesis 

A null hypothesis was postulated to guide the studies and stated viz; 

 There is no significant difference between the mean ratings of male and female educational 

administrators onleveraging AI in Educational Management  

 

Research Methodology 

 The study adopted a descriptive survey design. The population of the study consist of all educational 

administrators. The stratified random sampling technique was used in drawing 600 educational 

administrators out of the full population which consist of 300male and 300 female drawn from various 

educational institutes. The instruments for data collection were questionnaires constructed by the 

researcher titled:Leveraging Artificial Intelligence in Educational Management (LAIEM). The 

instruments contained items the respondents were expected to indicate their responses on a four-point 

scale of Strongly Agree(SA), Agree(A), Disagree(DA), Strongly Disagree(SD) with nominal values of 

4, 3, 2, and 1 respectively. The instrument was face validated by three experts; two experts in the field 

of educational management and planning and one from measurement and evaluation.The chronbach 

alpha coefficient was used to calculate the internal consistency reliability with a co efficient of 0.75. 

Mean statistic and standard deviation were used to answer the four research questions, while the null 

hypothesis was tested using the t-test at 0.05 level of significance. The criterion of 2.50 was adopted as 

follows SA=4, A=3, D=2, SD=1(i.e10/4)=2.50.Therefore, any item whose mean is equal or greater than 

2.50 was interpreted as agree, while items whose mean score fall below 2.50 was interpreted as 
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disagree. When the standard deviation is below 1, it is interpreted as low indicating that the respondents 

did not differs in their perceptions of the terms, whereas when it is above 1, it is interpreted as high 

indicating that the respondents differ in their perceptions of the items. For the hypothesis, when the 

calculated t-value was greater than or equal to the critical value, the null hypothesis was not rejected if 

the calculated t-value was less than the critical value. 

Results 

Research Question 1: What are the roles of AI in Educational Management? 

Table 1: Mean ratings of male and female educational administrators on the roles of AI in 

Educational Management   

            SA    A    D   SD      X     SD      Decision                                                                     

(4)   (3)    (2)  (1) 

1. Administrative Automation                                          300   220   50   30   4.6   0.82   Agree 

2.  Personalized Learning and Adaptive         

Curriculum Design                                       340   200   30   30   4.4   0.82   Agree 
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Question 2        

 What are the benefits of leveraging AI in Educational Management? 

 

 

 

 

 

 

Table 2: Mean ratings of male and female educational administrators on the benefits of 

leveraging AI in Educational Management   

   SA  AD SD   x  SD     Decision                                                                                          

(4)     (3)  (2)    (1)   

1. Increased Efficiency        340   230   20  10 4.4   0.78      Agree 

2. Data-Driven Decision-Making340  24010 10    4.4   0.78      Agree 

3. Personalized Learning Experience  330  250 10 10    4.4   0.78      Agree              

4. Cost Efficiency 340  230 1020 4.4   0.78      Agree 

5. Enhanced Student Outcomes350  230    10  104.4   0.78      Agree 

GRAND MEAN                                                                          4.4   0.80 

 

Table 2: shows that responses recorded high ratings all above 2.50, the five items listed as the 

benefits of leveraging AI in Educational Management with a grand mean and SD of 4.4 and 

0.80 respectively. This implies that the items are perceived by respondents with positive effects. 

3.  Resource Allocation and Optimization    340   210   30   20   4.5   0.84   Agree 

4.  Teacher Support and Professional Development340   210   40   10   4.6   0.83Agree 

5.  Improving Student Engagement and Well-being 360 220   10  104.8   0.86   Agree Grand 

mean and SD      4.6   0.83 

  Table 1: shows a very high mean rating by the respondents to the items listed. This means that 

both male and female educational administrators agree to the items listed above. The grand meanof 

4.6 and SD of 0.83 was obtained for all the five items, Thus, indicating that the respondents generally 

agree with all the items as the roles of AI in Educational Management. 

 

http://www.ijamps.com/


INTERNATIONAL JOURNAL OF ARTS MANAGEMENT AND PROFESSIONAL STUDIES 
E-ISSN: 2814-0389, ISSN: 2814-0370 

VOL. 5, ISSUE 2, 2025 
AVAILABLE ONLINE: www.ijamps.com 

 

335 
 

 

Question 3: What are the Challenges and Ethical Considerations in leveraging AI in Educational 

Management? 

Table 3: Mean ratings of male and female educational administrators on the Challenges and Ethical 

Considerations in leveraging AI in Educational Management. 

                       SA  A  D  SD   x     SD     Decision                                                                                          

(4)     (3)    (2)    (1)   

1.Data Privacy and Security  320   230   30    20       4.4           0.80          Agree 

2. Equity and Access  320 240    30   10       4.2           0.78          Agree 

3. Teacher Resistance 320  240   20   10      4.4           0.80          Agree 

4. Ethical Implications 320   250   20    10       4.2           0.78          Agree 

GRAND MEAN                                                                  4.3           0.80 

Table 3: shows that responses recorded high ratings all above 2.50. The four items listed as the 

Challenges and Ethical Considerations in leveraging AI in Educational Management with a grand mean 

and SD of 4.3 and 0.80 respectively. This implies that the items are perceived by respondents with 

positive effect. 

 

Testing of Hypothesis. 

Ho: There is no significant difference between the mean ratings of male and female educational 

administrators on leveraging AI in Educational Management  

 

Table 4: t-test of difference between the mean rating of male and female educational administrators on 

leveraging AI in Educational Management  

 

Respondents          N          x         SD       df       t-cal     t-Crit           Decision 

Staff                       300       4.4      0.80 

                                                                  166     0.85      +1.96          Not Significant 

Students                300       4.6       0.81   

Table 5 shows that the calculated t-value at 0.05 of significance and 166 degree of freedom is 0.84 

while the critical or table value is + 1.96. Since the calculated value of t is less than critical t-value, the 
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null hypothesis is therefore, not rejected. This means that no significant difference exists between male 

and female educational administrators on leveraging AI in Educational Management. 

 

Discussion of Result 

The result obtained in research question 1 shows that the five items listed are the roles of AI in 

Educational Management. This is in line with this opinion of Obizue (2017) that the integration of 

Artificial Intelligence (AI) into educational management is rapidly emerging as a pivotal factor in 

reshaping educational systems worldwide. As technological advancements in AI continue to unfold at 

an unprecedented pace, educational institutions ranging from primary schools to universities are 

increasingly recognizing the vast potential of AI to not only streamline administrative tasks but also 

enhance the overall quality and accessibility of education. In particular, AI presents a transformative 

opportunity to optimize educational processes, ranging from administrative operations and curriculum 

delivery to resource management and student support, thereby contributing to more personalized, 

efficient, and effective educational environments. The research in question 2 and 3 also concluded that 

the items listed were the benefits and challenges of AI in Education Management.By providing an in-

depth analysis of the applications, benefits, challenges, and ethical considerations of AI in educational 

management, this paper offers valuable insights into how AI can be responsibly and effectively utilized 

to shape the future of education. Through careful planning, ethical deployment, and the responsible use 

of AI, educational institutions can leverage these technologies to foster more equitable, accessible, and 

high-quality learning experiences for all students and Educational Administrators. The paper also 

critically examines the potential challenges and concerns that come with the implementation of AI in 

educational management. Among the primary issues discussed are data privacy and security, as AI 

systems often require the collection and processing of sensitive student information. The need to ensure 

that data is handled in compliance with ethical and legal standards is a central focus of this 

investigation. Furthermore, the researchers explore the issue of equity and access, highlighting the 

potential for AI to inadvertently widen educational inequalities if it is not deployed thoughtfully and 

inclusively. This research aims to provide a thorough understanding of the ways AI can revolutionize 

educational practices. The integration of AI technologies into these core areas has the potential to 

significantly improve operational efficiency, reduce administrative burdens, create more dynamic 

learning experiences, and address the individual needs of students more effectively.  Finally, the paper 

considers the evolving relationship between humans and AI in educational settings, examining the 
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potential impact of AI on educators' roles and the importance of preserving the human elements of 

teaching and learning.The findings of the studies show that leveraging AI in Educational Management 

is a highly welcomed ideal and effective for efficiency and therefor was recommended.  

 

Conclusion 

The integration of AI into educational management holds great promise for improving the efficiency, 

accessibility, and quality of education worldwide. By automating administrative tasks, personalizing 

learning experiences, optimizing resource allocation, and supporting teachers, AI can significantly 

enhance the overall educational experience. However, as with any transformative technology, its 

adoption must be approached thoughtfully and ethically. Educational institutions must address the 

challenges of data privacy, equity, teacher resistance, and ethical decision-making to ensure that AI is 

deployed in a way that maximizes benefits while minimizing potential harms. By fostering an 

environment of transparency, inclusivity, and continuous oversight, institutions can unlock the full 

potential of AI in education, shaping the future of educational management for generations to come. 
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